Tender No.:T-56 / 09-10 Dated 31-10-2009 (Annual maintenance contract  for Computers in Keonjhar TD)
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                   BHARAT   SANCHAR   NIGAM   LIMITED

( A Government of India Enterprise )

OFFICE OF THE TELECOM.  DISTRICT MANAGER, KEONJHAR.

BID    DOCUMENT

(Technical Bid)

FOR

ANNUAL    MAINTENANCE     CONTRACT

FOR

COMPUTERS

IN

KEONJHAR    TELECOM .    DISTRICT

FOR THE YEAR 2009-10

(Tender No. : T-56/2009-10    dated  31-10-2009)
Cost of tender papers: Rs 520/-
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BHARAT SANCHAR NIGAM LIMITED
(A Government of India Enterprise)
OFFICE OF THE TELECOM DISTRICT MANAGER, KEONJHAR

NOTICE   INVITING   TENDER

No.: T-56/2009-10                             Dated at Keonjhar-31-10-2009 
       Sealed (with Wax /PVC Tape) Tenders are invited by the undersigned for and on behalf of BSNL from bonafied and experienced individuals/ agencies for Annual Maintenance Contract for computers in Keonjhar Telecom. District. 

	Work
	Tentative

Cost of Work
	EMD
	Experience in terms of cost of work done in last five years.

	Annual Maintenance Contract for computers
	Rs 1,85,000/-
	Rs 4625/-
	Rs 2,00,000/-


Cost of tender Paper =Rs.520/                                   

                (in the shape of a DD issued by any Nationalised Bank of India    in favour of A.O.( cash ) O/o the TDM, BSNL, Keonjhar)
Last date of sale of tender paper:                            26-11-09   (1300 hrs)

Last date of submission of tender paper:                 27-11-09   (1300 hrs)

Opening of tender:                                                  27-11-09   (1600hrs)

Tender papers will be available from SDE (M.M.), O/o TDM, BSNL, Keonjhar (Tel.No-06766-250577) on submission of an application with cost of tender paper and attested copies of PAN/ITCC, VATCC and Experience Certificate issued by a BSNL officer not below the rank of a DGM. Original documents may be asked for verification

              Downloaded tender paper with all formalities completed (along with cost of tender paper, EMD, other documents, etc.) will also be received by courier / post. Tender paper to be reached in this office within due time is the responsibility of the bidder.

               If any of the above date falls on any BSNL Holiday or any strike/bandh, the same date will be automatically shifted to next working day. 
                                                                             Telecom. District Manager, Keonjhar.        
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BHARAT  SANCHAR  NIGAM  LIMITED
(A Govt. of India Enterprise)

O/o the Telecom. District  Manager, Keonjhar-758001.

No.: T-56/09-10                     Dated at Keonjhar.31-10-09              
1. Period:

     For one year from the date of agreement and may be extended on same approved  rate on  the   approval of Telecom District Manager, Keonjhar.

2. Terms & Conditions:
    i)  During one year the vender has to replace or repair any part or parts at their own cost. 
    ii)  AMC cost should include all types of taxes like VAT, Service TAX, Transportation Charges etc. This will not include consumables like ribbon , stationery ,battery printer- head & ribbon mask.
    iii) Payment will be made on quarterly basis on completion of each quarter and getting satisfactory services certificate from SDE (General) of this office. 
    iv) Income Tax and sale tax will be deducted from the bills as per the prevailing rule.
v) Warranty period is one year time from the date of accepting the tender  

   by the  supplier.
vi) The supplier is responsible for supply and installation of the materials and any repairing work at his cost within this time.
vii) AMC includes CPU, Monitor, Key board, Mouse, Floppy drive,  CD/DVD drive, Printer, UPS, Hard Disk , RAM, etc.
viii) The TDM, Keonjhar reserves the right to terminate the AMC at any time of agreement by giving 15 days notice in the event of vendor not giving satisfactory service.
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 ix)  If the vendor fails to rectify the faults within reasonable time of maximum 2 days TDM reserves the right to get the faults rectified by any other vendor and the cost so incurred will be deducted from the approved vendor.

 x) The vendor will provide preventive maintenance once in every 

month for each Computer, which will be certified by concerned section

in-charge in a separate Register to be provided by SDE (Est.)

 xi) The vendor will provide break down maintenance as and when

required promptly after getting telephone or written calls within 24 hrs.

 xii) The vendor has to engage one computer maintenance staff

preferably in Keonjhar Town.

xiii) This office reserves the right to change the place of installation of Computers if required without informing AMC vendor.
xiv) During the AMC period any other computer of this office may be added for AMC with the same approved rate. Accordingly, bill may be revised.

xv) Unresolved disputes arising out of this AMC shall be settled throught

Indian Arbitration & conciliation Act-1996 and the venue will be Keonjhar 
xvi) Tenderer should sign in all pages of Document.

xvii) Tenderer should give an undertaking to the effect that no employee of BSNL is related to the firm /Proprietor .

xviii) EMD of successful tenderer will be converted to Security Deposit which will be refunded after expiry of agreement period and EMD of unsuccessful tenderer will be refunded after finalization of tender.
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xxi )   Tender envelope should be WAX / PVC tape sealed & should have signature of tenderer in all pages.

xx)   Tender envelope should contain:

                i) Valid regn certificate.

                ii)  Reqired EMD.

                iii)  VAT No.

                iv)  Experience Certificate as per NIT.

                 v)  Copy of latest Return of Income Tax.

                vi)  Valid STCC.

                vii)  Original Cash receipt 
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Tender No.:T-56 / 09-10 Dated 31-10-2009 (Annual maintenance contract  for Computers in Keonjhar TD)                                                                                                                                                                                       3.  Specification.
	Sl. No.
	Description of the Item
	Make


	Quantity
	COST

(in Rupees)

	1
	CPU with Monitor, Keyboard and Mouse
	Zenith


	2
	83,000/-

	
	
	PCS Type-I


	10
	3,97,000/-

	
	
	PCS Type-II


	14
	4,21,000/-

	
	
	PCS Type-IV


	2
	89,639/-

	
	
	Compaq


	5
	2,24,097/-

	
	
	HCL


	5
	1,80,000/-

	
	
	Celeron


	4
	2,94,400

	2


	Server, Monitor, and Keyboard
	ACER

ALTOS

600
	1
	3,15,000/-

	
	     T-Server (Hardware)
	
	2
	83,000/-

	3


	Printer
	  Dot Matrix
	HP J 3608

	2
	19,000/-

	
	
	
	Wipro LQ-1050


	4
	66,400/-

	
	
	
	EPSON


	2
	12,000/-

	
	
	Ink jet
	HP


	5
	12,000/-

	4
	UPS
	1 KVA
	Sakti Sigma


	1
	29,500/-

	
	
	0.6KVA
	Numeric
	6

	17,800/-

	
	
	0.5KVA
	
	23
	46,000/-

	5
	Switch


	24 Port
	
	1
	16,000/-

	
	
	8 Port
	
	2
	25,000/-
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BHARAT   SANCHAR   NIGAM   LIMITED

( A Government of India Enterprise )

OFFICE OF THE TELECOM.  DISTRICT MANAGER, KEONJHAR.

BID    DOCUMENT

(Financial Bid)

FOR

ANNUAL    MAINTENANCE     CONTRACT

FOR

COMPUTERS

IN

KEONJHAR    TELECOM .    DISTRICT

FOR THE YEAR 2009-10
(Tender No. : T-56 /09-10    dated 31-10-2009
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(ANNUAL MAINTENANCE CONTRACT FOR COMPUTERS)

Quotation of Rate (including all taxes & etc)

	Sl. No.
	Description of the Item
	Make


	Quantity
	COST

(in Rupees)
	AMC

cost quoted



	1
	CPU with Monitor, Keyboard and Mouse
	Zenith


	2
	83,000/-
	

	
	
	PCS Type-I


	10
	3,97,000/-
	

	
	
	PCS Type-II


	14
	4,21,000/-
	

	
	
	PCS Type-IV


	2
	89,639/-
	

	
	
	Compaq


	5
	2,24,097/-
	

	
	
	HCL


	5
	1,80,000/-
	

	
	
	Celeron


	4
	
	

	2


	Server, Monitor, and Keyboard
	ACER

ALTOS

600
	1
	3,15,000/-
	

	
	     T-Server (Hardware)
	
	2
	83,000/-
	

	3


	Printer
	  Dot Matrix
	HP J 3608


	2
	19,000/-
	

	
	
	
	Wipro LQ-1050


	4
	66,400/-
	

	
	
	
	EPSON


	2
	12,000/-
	

	
	
	Ink jet
	HP


	5
	12,000/-
	

	4
	UPS
	1 KVA
	Sakti Sigma


	1
	29,500/-
	

	
	
	0.6KVA
	Numeric
	2


	5,800/-
	

	
	
	0.5KVA
	
	23
	46,000/-
	

	5
	Switch


	24 Port
	
	1
	16,000/-
	

	
	
	8 Port
	
	2
	25,000/-
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